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CLEANING AND HYGIENE 

COST ð COSHH - COMPLIANCE



WHY DO WE CLEAN



WHY DO WE CLEAN

Å Protects residentsõ health

Å Prevents infection spread

Å Positive reputation ð Public confidence

Å Ensures safe and comfortable environment

Å Supports regulatory compliance



COST

Å Cleaning supplies & equipment

Å Staff time & training

Å Cost in use ð Concentrates not RTU

Å Reusable cloths, mops triggers etc

Å Dosing equipment

Å Costðbenefit of prevention vs. outbreaks



COSHH

Å Safe storage of chemicals

Å Staff training & competency

Å Proper use of PPE

Å Availability of safety data sheets

Å Risk assessments for each substance



COMPLIANCE

Å CQC standards

Å Health & Safety at Work Act

Å Infection prevention protocols

Å Record-keeping & audits



CONCLUSION

Å Effective hygiene = improved outcomes

Å COSHH ensures safe chemical use

Å Compliance protects residents and the

   service



HOW CAN 
NEWLINE ASSIST

Å Free site survey/health check

Å Regular staff training ð Coshh/How to use

Å Cost saving innovation and sustainabilty

Å Consultative NOT SALES approach



THANK YOU 

FOR YOUR TIME

Any Questions



Welcome to SOS+ 

Jenny Gallant ς 
Learning Consultant ς 
Centre for Learning 
Suffolk County Council









SOS+ Core Learning Offer on Suffolk CPD



Our direction of travel:

We launched SOS+ in January 
2024. We developed and rolled 
out the SOS+ Awareness for 
Reablement Support Workers 
and providers in June 2024.

Between June 2024and August 
2025 we have trained 169 
delegates offering a session bi-
monthly for that specific 
service.



Some feedback from our Evaluations

Å Being more aware and giving people time to feel comfortable and confident.

Å This course lead me to a greater understanding of those in distress. I will apply this understanding by applying greater empathy.

Å Understanding how people may respond to different situations in different ways due to previous experiences that may affect their behaviour.

Å Really good experience. Felt part of the discussion and was really good to share information which expanded our knowledge.

Å I will be more obliged to listen and give time to every individual.

Å I found the course very interesting Jenny and Kara got the conversations going within in and out of the breakout rooms.

Å Didnôt like the breakout rooms.

Å Itôs not always easy to build this type of relationship with our customers that invites their trust as much as we would like to. Unfortunately lack of time 
doesnôt always allow for this.

Å Thankyou I really enjoyed the course.



Possibility of a SOS+ forum for Providers

- Facilitated by SOS Team









Creative Enabling

Collaboration

Professional 
Transparency 

Unity in diversity

Friendly but 
not friends

Trauma 
informed 

approaches

Treating 
people like 

people

Practice emotional 
awareness





Community Support

We cannot: 

Provide personal care

Administer medication

Hold onto bank cards



Community Support

We can:

Assist with benefits
Access the community
Liaise with 3rd parties

Cooking
Cleaning

 Exercising
 Dieting

 Budgeting 





About 
Art for Wellbeing 



About 
Art for Wellbeing 
sessions & Artists 



Art for Wellbeing 
offers people:

The opportunity to explore creativity and develop 
art skills and ideas

A safe space to explore using art materials to feel 
calmer, less anxious and to generally improve 

wellbeing

Time to enjoy the creative process, without 
worrying about the end result

The chance to enjoy the process of creativity and 
æzone outç away from day-to-day life

The option for people to talk without 
all the focus being on them, by 

shifting the focus to art



How art can help your 
wellbeing:

Assist with non-verbal communication

Give a sense of achievement and purpose

Help you focus

Promote better problem solving

Enhance memory and cognitive function

Improve decision making and innovation

Lower cortisol (stress) levels

Improve fine motor skills - 

(hand-eye coordination). 



Thank you!

Email us on: 
info@yloh.co.uk

referrals@yloh.co.uk
artforwellbeing@yloh.co.uk

Call us on:
0800 133 7355
01473 487676 

mailto:info@yloh.co.uk
mailto:referrals@yloh.co.uk
mailto:artforwellbeing@yloh.co.uk


EoL Task & Finish Group Contacts:

SNEE-wide:   Dr Lindsey Crockett, Associate Professional Director ï Frailty & EoL lindsey.crockett@nhs.net  

Ipswich & East Suffolk Alliance: Shona Evans, Transformation Lead shona.evans@snee.nhs.uk 

   Gillian Mountague, Transformation Project Manager gillian.Mountague@snee.nhs.uk

   Lisa Elmy, Transformation Project Manager lisa.elmy@snee.nhs.uk 

West Suffolk Alliance:  Jez Jull, Transformation Lead jez.jull@snee.nhs.uk 

   Fay Sibley, West Suffolk Alliance Deputy Director fay.sibley@snee.nhs.uk 

Leaders in Care 10th December 2025

Suffolk Future Care Planning
Utilising:
My Care Choices Register and the 
Mobile Messaging Service

mailto:lindsey.crockett@nhs.net
mailto:shona.evans@snee.nhs.uk
mailto:gillian.Mountague@snee.nhs.uk
mailto:jez.jull@snee.nhs.uk
mailto:fay.sibley@snee.nhs.uk


Pick a question

What is your top 
óbucket wishô and 

why?

You get to relive one 
day in your life 
before you die. 

Which one would it 
be? Explain.

What music/song 
would you like at 
your funeral, and 

why?

What is your idea of 
a perfect farewell?

Do you want to be 
buried, cremated or 
scattered overseas 
(if soé.where) and 

why?

What youôd like your 
headstone 

inscription to say?



Introduction and Background

* Last years of life = last 1,000 days 

Suffolk & North East Essex Integrated Care System have agreed to 

implement the My Care Choices Register (MCCR) across Suffolk and Norfolk 

from Autumn 2025.  

MCCR is a digital advance care planning tool and has been successfully used in North East Essex for 

many years, enabling healthcare professionals to deliver personalised coordinated care when and where 

needed, improving patient outcomes and experience consistently to 1.4% of their population who are in 

their last years of life*.  

Currently in Suffolk, there is no digital care 
planning tool and no way to coordinate care 

between services.

Poorer outcomes for people at risk of 
frequent unnecessary and unwanted 

hospital admissions, often dying in hospital 
rather than their place of choice.

Having MCCR will help support 
coordination of enhanced care for people 

with an incurable illness , increasing frailty  
or dementia , recording their care choices, 

including the CPR recommendation.



What is My Care Choices Register?

An online platform, which integrates with the practice patient health 

record (EMIS and SystmOne)

Viewable by system-wide health and care professionals and enables the 

recording of people in their last years of life, not just last 12mths or those 

deemed to be in palliative care.

A paper document called My Care Choices Plan, which reflects the 

digital elements of MCCR, is handed to the patient and discussed as part 

of the future care planning conversation. 

Completion of the MCC Plan can be done with the HCP while the 

ReSPECT conversation takes place, or MCCP can be completed later with 

family or another nominated trained professional or volunteers.

Recording on MCCR is a 5-min admin task carried out without the patient 

present, using the completed MCC plan and completed/signed ReSPECT form.  

(the signed ReSPECT form is uploaded)



Who will benefit from better coordinated care?

There are currently almost 9,000 people across Suffolk who are living 

in their last years of life in the community , and 4,500 in a care home .

Total 13,500 people eligible for additional coordinated enhanced support 

between services such as community and acute care, NHS 111, Ambulance and 

other urgent response teams (EIT & REACT).

Also:  There will be other people that would also benefit from being on MCCR, such 

as cancer patients or people with other LTCs. 

Our target cohort in the community (not in a care home), are 

people 18yrs+ and will have one or more of the following:

× End stage disease ï heart, lung, liver, kidney or COPD

× And/or moderate or worsening frailty

× And/or Dementia

By being in a care home, 

residents are already identified 

as being in last years of life and 

should therefore be offered the 

opportunity of a future care 

planning conversation to 

express their choices for care.



MCCR for patients

Unfortunately, MCCR is not accessible to patients, howeveré

Å Patients will keep their completed MCC plan as a 

record of their choices.  

ÅThe MCC plan can be stored in the patientôs yellow 

folder

Å The old My Care Wishes Folders currently in use 

across Suffolk will be updated and renamed, with the 

MCC plan replacing the old personalised shared care 

plans.

Å The ReSPECT plan and other useful documentation 

will remain in the folder so that all patient information is 

stored in one place.



Points to noteé



The Mobile Messaging Service

This service operates alongside MCCR and is designed to capture 

individual experience, ólistening to the voiceô of patients in their last years of life.  

Capturing this information will enable continual service improvements to be made to the coordination 

and delivery of enhanced care.

People will be asked for their consent to be added to the service as part of future care planning 

conversations to:

× Take part in the mobile messaging service

× Receive occasional emails containing information relevant to their care e.g. LPOA or 

compassionate communities events / support.



What questions are people asked?

Patients receive 2 initial 
questions, which they can 
respond to using numbers 
between 1 and 5 reflecting 
their experiences, as below:

1. Never / Not at all 

2. Rarely / Somewhat 

3. Sometimes / Neutral 

4. Most of the time / Very          
Satisfied 

5. At all times / Extremely 
Satisfied 

There is also a free-text box at 
the end for additional 
comments.

Upon joining the serviceéé

Patients receive a monthly 

text survey which they can 

respond to using the same 

numbered response format 

as before, or ignore if they 

feel the question(s) donôt 

apply to them:

They can use a free-text 

box at the end of the survey 

for additional comments.

éthen monthly thereafteré

Patient feedback is collated monthly by St Helena and fed into the SNEE EoL Dashboard from a detailed report 

which is also shared with the ICB clinical and transformation teams for service improvement.  

Any issues are escalated to clinical colleagues for action and overseen by the Alliance and ICB Die Well Groups.



v

Å MCCR: www.mycarechoices.online                           https://www.youtube.com/Elephant_in_the_Room 

Å Resus Council website:  https://www.resus.org.uk/respect/respect-patients-and-carers
Å Leaflets for adults, young people and child & family

Available in:  Easy read, Arabic, Chinese, Guajarati, Polish, Punjabi, Urdu, Turkish and in Braille

Å Patient Guides for Adults, young people and easy-read on how ReSPECT works, along with FAQs

Å Short films to help understand the process and how it may help a person, including films made by adults with a learning disability

Also available:  

Information and Awareness ï Patients, residents and the Public

A locally made short film about patients thinking about and 

recording their care choices in the ReSPECT plan, which is 

part of the larger future care planning process. 

https://www.youtube.com/watch?v=1juKpvx_IcE&t=5s

Resuscitation film - Dr Lindsey Crockett - Compassionate 

Companions  https://www.youtube.com/watch?v=rJpIpbVp1l8

http://www.mycarechoices.online/
https://www.youtube.com/watch?v=fr8QLZqX5W4
https://www.resus.org.uk/respect/respect-patients-and-carers
https://www.resus.org.uk/respect/respect-patients-and-carers
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https://www.resus.org.uk/respect/respect-patients-and-carers
https://www.resus.org.uk/respect/respect-patients-and-carers
https://www.youtube.com/watch?v=1juKpvx_IcE&t=5s
https://www.youtube.com/watch?v=rJpIpbVp1l8


Training & Resources for Health and care Professionals
MCCR: www.mycarechoices.online 

Hospice Education Collaborative 

¶ A selection of different training sessions are available to all providers of health and care across SNEE, delivered by the Hospice Education 

Collaborative ï a training and education partnership provided by St Elizabeth, St Nicholas and St Helena Hospices.  These are held at 

each of their education venues.  

¶ Sample of available training:

o Advance Care Planning & ReSPECT awareness

o Advance Care Planning & ReSPECT for writers 

o Sensitive Conversations

o Advanced Communication Skills Training

o The Deteriorating Patient

o Verification of expected death (VOED)

¶ For more details and a full range of courses, please search on St Elizabeth Hospice Education or click the link:  

https://www.stelizabethhospice.org.uk/supporting-you/for-professionals/  

¶ Bespoke training sessions can be arranged and delivered to practice/community/service provider venues, including care homes. Please 

contact training@hospiceeducation.org.uk for details.

Compassionate Companions ï Information and Training:  https://compassionatecompanions.uk/how-we-help/ 

British Geriatrics Society ï eLearning modules

¶ Future Care Planning for People with Dementia: https://www.england.nhs.uk/wp-content/uploads/2018/04/my-future-wishes-advance-care-

planning-for-people-with-dementia.pdf

¶ EoL Care in Frailty:  Advance Care Planning:  https://www.bgs.org.uk/end-of-life-care-in-frailty-advance-care-planning

¶ EOL Care in Frailty:  Community Settings:  https://www.bgs.org.uk/end-of-life-care-in-frailty-community-settings 

http://www.mycarechoices.online/
https://www.stelizabethhospice.org.uk/supporting-you/for-professionals/
https://www.stelizabethhospice.org.uk/supporting-you/for-professionals/
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ReSPECT and Resuscitation films

¶ A locally made short film about patients thinking about and recording their care choices in the 

ReSPECT plan, which is part of the larger future care planning process.  

https://www.youtube.com/watch?v=1juKpvx_IcE&t=5s  

¶ Resuscitation film - Dr Lindsey Crockett ï Compassionate Companions  

https://www.youtube.com/watch?v=rJpIpbVp1l8  

Difficult conversations ï discussing dying

¶ Film 1: Explaining DNACPR https://youtu.be/G6lISdvkBUo

Nina is a district nurse visiting Jim, who has lung cancer, and his wife Sandra.

This film has actors role playing scenarios that show communication skills in action. 

¶ Film 2: Discussing Dying  https://youtu.be/oKmI9lN5l90

Nina has been on leave for a week and finds Jim looking much less well upon her return.

This film shows how to tell someone that their relative is likely dying. It also shows how to prepare them for what will 

happen.

¶ Breaking bad news to a relative that a loved one is dying https://youtu.be/wiQ1NvuQu7c

Narrated slides depicting a scenario where a DN visits 88yr old Mila, who is dying.  Mila lives with her daughter Katerina.

Covers how and what to say, including body language, pauses, tone and pace of voice.

Training & Resources for Health and care Professionals conté

https://www.youtube.com/watch?v=1juKpvx_IcE&t=5s
https://www.youtube.com/watch?v=rJpIpbVp1l8
https://youtu.be/G6lISdvkBUo
https://youtu.be/oKmI9lN5l90
https://youtu.be/wiQ1NvuQu7c


Resources  

¶ ICB website (professional access area):  

o https://suffolkandnortheastessex.icb.nhs.uk/health-and-care-professionals-area/care-home-support/respect/

Á ReSPECT form; Patient leaflet; Poster; Training materials, videos and/or training availability; Supporting governance ï 

ReSPECT Policy/SOP

o https://suffolkandnortheastessex.icb.nhs.uk/health-and-care-professionals-area/care-home-support/my-care-wishes-yellow-

folders/  (To be updated in Nov25 to My Care Choices with appropriate new yellow folder contents)

Á MCC Plan; Elephant in the Room patient leaflet; poster; links to useful videos

¶ Resus Council website:  ReSPECT for healthcare professionals  https://www.resus.org.uk/respect/respect-healthcare-

professionals

o Useful FAQs answered

o Short films including for the LD&A community 

o Guidance on plan completion, quick-check guides

o Guidance for nursing and care homes

o Guidance for GPs

o Leaflets, posters and patient guides to help promote awareness and support ReSPECT conversations

¶ LD&A community: https://www.victoriaandstuart.com/end-of-life-care-planning-toolkit; 

¶ No Barriers Here ï art-based advance care planning https://www.nobarriershere.org/ 

¶ To Live With Dying website: https://tolivewithdying.co.uk/ 

Training & Resources for Health and care Professionals conté
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Thank you ï anything else?

EoL T&F Group Members, for contact and support:

SNEE-wide:  Dr Lindsey Crockett, Associate Professional Director ï Frailty & EoL lindsey.crockett@nhs.net 

 

Ipswich & East Suffolk Alliance: Shona Evans, Transformation Lead shona.evans@snee.nhs.uk 

   Gillian Mountague, Transformation Project Manager gillian.mountague@snee.nhs.uk

   Lisa Elmy, Transformation Project Manager lisa.elmy@snee.nhs.uk

 

West Suffolk Alliance:  Jez Jull, Transformation Lead jez.jull@snee.nhs.uk 

   Fay Sibley, West Suffolk Alliance Deputy Director fay.sibley@snee.nhs.uk 
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Marjorie Naz
Senior Infection Prevention and Control Nurse 

Care Development East Seasonal 
Special Leaders in Care 

UTI awareness, prevention 
and management 



What is urinary tract infection (UTI)?

A urinary tract infection occurs when 
bacteria in any part of the urinary system 
cause symptoms affecting the bladder, 
urethra or kidneys

UTIs may be treated with antibiotics, but 
they are not always needed.

UTIs and catheter-associated UTIs are one of the leading 
causes of E. coli and Gram-negative bloodstream infections 
and are a significant cause of death and serious illness, leading 
to hospitalisation, especially amongst the older population.



Urinary Tract 
Infection  Lower UTIs 

Infections of the bladder (cystitis) or urethra (tube that carries urine 

out of the body). Most common type 

Upper UTIs

Infections of the kidneys or ureters (tubes connecting the kidneys 

to the bladder)

If left untreated, could cause kidney damage or blood stream 

infection

Chronic UTIs

Caused by bacteria entering the lining of the bladder 

Can be hard to diagnose ï urine tests do not show infection

Short term antibiotics do not work 

Might need referral to specialists i.e .urologist

Recurrent UTIs

2 or more episodes of UTI within 6 months or 3 or more episodes 

in 1 year. 

Relapse ï same strain; reinfection ï could be a different strain 

Common definitions: 



Catheter Associated Urinary Tract Infection (CAUTI)

CAUTI refers to UTI associated with indwelling urinary catheters and is the most 

common health care-acquired infections.

CAUTI is frequently identified in individuals who has been catheterised in the past 

48 hours and showing clinical symptoms of infection 

Risks/Complications (CAUTI)

Å Bladder spasms

Å Blockages

Å Allergic reaction (latex)

Å Psychological effects

Å Perforation

Å Urethral damage/scarring

Å Bladder stones

Å Penile erosion

Å daily increase in risk of developing 

bacteria in the urine is 3-7% for a 

patient with a catheter.  30% of 

patients with a catheter for more 

than 10 days have bacteriuria.

Å Repeat treatments for CAUTI is 

driving antimicrobial resistance



Understanding the burden of UTI hospitalisations in England 

According to Hospital Episodes Statistics (HES) data:

189,756       hospital admissions due to UTI  

                                             in 2023-2024

Resulting in a total of :

1.2 million NHS bed days  = 

                                           6 bed days per infection 

ÑőĲШÖuШcĲċũƣőШÉĲĦƨƖŔƣǃШ ŊĲŰĦǃШыÖucÉ ьќƚШċŰċũǃƚŔƚШŸŉШ
ƓċǃůĲŰƣШĤǃШƖĲƚƨũƣƚќШĬċƣċШƚőŸƽƚШƣőċƣШőŸƚƓŔƣċũШƚƓĲũũƚШ
where UTIs were the primary diagnosis generated: 

£ 604 million  



How do you know if 
someone has a 

urinary tract infection? 



Asymptomatic bacteriuria (ASB)

The presence of significant levels of bacteria in the urine 
of a person without signs or symptoms of UTI.

Usually due to commensal colonisation

ASB is common and usually harmless , especially in:
ÅOlder adults
ÅPeople with long-term catheters
ÅPeople with diabetes



What are the symptoms of a UTI?

×Needing to pee more frequently, suddenly, or more urgently than 
usual. 

×Pain or a burning sensation when peeing. 
×New pain in the lower tummy. 
×New incontinence or wetting themselves that is worse than usual. 
×Kidney pain or pain in the lower back. 
×Blood in the urine
×fever, a high temperature or feeling hot and shivery,  with shaking 

(rigors) or chills
×A very low temperature, below 36°C. 

A person may experience fewer of these symptoms if they 
have a urinary catheter.
×  Urine infections can often cause systemic infection which may 

result in people collapsing /falling.  
×Changes in behaviour, such as acting agitated or confused (delirium). 

These could be a symptom of a UTI but could also be due to other 
causes, which need to be ruled out by a healthcare professional.



A positive dipstick in an older person may mean: 

Å We are misled into thinking the person has a UTI and 
the actual  diagnosis is missed .

Å Risk of giving antibiotics inappropriately causing 
potential harm and risky side effects. 

'To Dip or Not to Dip ' is an evidence -based pathway which 

aims to improve the diagnosis and management of Urinary 

Tract Infections (UTI) in older people living in care homes.

This pathway has been shown to reduce antibiotic use and 

hospital admissions for UTI.

How healthcare professionals diagnose
a UTI in older adults



Urine collection methods

ÅHow to take a midstream urine (MSU)
ÅHow to take catheter specimen urine (CSU)



How to collect an MSU -procedure

Hand Hygiene before procedure is 
undertaken and correct use of PPE.



Urine collection method using 
urine monovette (yellow and  green colour)

Sample Tube Selection for Urine Specimens

Biochemistry tests:

The 10ml yellow urine Monovette sample tube should be used for all 

urine Chemistry investigations (excluding 24hrs collections) 

The white topped universal container should only be used for non-

Gynae cytology

Microbiology tests:

The 10ml green Boric Acid urine Monovette should be used for 

Microscopy, Culture & Sensitivity (MC&S) investigation



If not now, when? 



Preventative measures to reduce UTI 

Hydration Maintaining personal 
hygiene 

Managing continence 

Encourage fluids

Drink rounds and 
champions

Urine colour chart

Tailored drinks cup 
 

Check for 
constipation

Regular toilet breaks

Appropriate use of 
continence pads or 

devices 

Genitals hygiene т washing 
from front to back

Hand hygiene 

Avoid harsh products т 
scented soaps, sprays, gels

 



Preventing UTIs for those with indwelling catheters



Do I know why this 
catheter is in place?

When will the 
catheter come out? 

What impact does 
the catheter have to 

this person? 

Am I competent to 
look after the 

catheter on a day to 
day basis? 

Does the person with 
catheter understand 
the reason for having 

a catheter? 

What can I do to 
prevent development 

of catheter 
associated UTI ?

Are there any 
alternatives to 

catheterisation?

When is it 
appropriate to send a 

catheter urine 
sample?

Is there a catheter 
passport 

completed/available?



Taking action if you think you or someone you care for has a UTI 



Successfully managing UTIs and use of antibiotics

Successful management of UTIs requires a 
coordinated focus on prevention, early and 
accurate diagnosis, and appropriate 
treatment. 

If left unmanaged, UTIs can lead to severe 
infection, sepsis and in some cases death

Antimicrobial Stewardship: 

Å Only take antibiotics if needed and prescribed 
for infection by a HCP

 
Å If antibiotics are taken when not needed = 
increases the chance of antibiotic resistance

 
Å Take the full course. Short duration of 

treatment are usually effective.

Å Longer treatments may be required for 
catheter associated UTI



Resources for carers and other healthcare professionals 


