Choosing Digital with Confidence – with the Right Support Around You
Care providers across Suffolk and North East Essex are at different points in their digital journey.
Some are already using digital systems and feel confident in them.
Some are digital and starting to think about what comes next.
Others are exploring options for the first time.
Wherever you are, one thing remains the same: the best digital choices are the ones made with confidence, clarity and the right support around you.
That’s why NHS and local authority partners, working alongside organisations such as Suffolk Care Association, Care Development East and Suffolk County Council, Essex County Council and HCPA encourage care providers to use the NHS England assured supplier pathway when considering digital systems.
This approach isn’t about limiting choice. It’s about helping providers make informed decisions that are safe, sustainable and right for their service.

What choosing an assured supplier gives you
Suppliers on the NHS England assured list have met national standards around data protection, safety, reliability and support. These standards are reviewed and updated regularly to reflect evolving guidance and expectations in health and social care.
Choosing an assured supplier also means working within a recognised system pathway, designed to help providers avoid navigating decisions in isolation.
This pathway offers:
1. Confidence and reassurance
Assurance that systems have already been assessed against nationally agreed standards, reducing the need for providers to carry out their own extensive due diligence.
1. Clear guidance and signposting
Access to trusted information and routes to help you understand options, considerations and next steps before decisions are made.
1. Opportunities for conversation
Space to talk through ideas, ask questions and sense-check approaches with people who understand care services and the wider system context.
1. Shared learning with peers
Connection to Communities of Practice and provider networks, where experiences are shared openly and learning is grounded in real care settings.
1. Alignment with the wider system
Confidence that assured solutions are selected with national standards and local system priorities in mind, helping systems fit with the wider health and care landscape over time.
1. A clear route for raising questions
Knowing where to go for advice or to raise concerns, and how these can be considered collectively where appropriate.

Supporting confident choices
Care providers are regularly approached by suppliers offering new ideas and digital solutions. The assured supplier pathway exists to support confident decision-making by bringing together assurance, guidance and shared learning in one place.
Starting with an assured supplier helps ensure that choices are made with a clear understanding of what support is available, how systems fit locally, and how risks can be reduced over time.

We’re here alongside you
Whether you are reviewing an existing system, considering a change, or exploring digital options for the first time, NHS Integrated Care Board and Local Authority partners will continue to offer guidance, signposting and opportunities for shared learning, working with trusted partners such as the Suffolk Care Association, Care Development East and HCPA.
While the level of hands-on support may vary over time, the commitment to providing clear routes, trusted information and system coordination remains.

The bottom line
Choosing an assured supplier isn’t about ticking a box.
It’s about choosing a solution within a supportive system, so you can focus less on navigating technology and more on what matters most: delivering great care.
If you’d like to talk through options, understand the assured supplier route, or connect with others on a similar journey, support routes are available and will continue to be shared through local provider networks.
Contact: Georgina.trimble@snee.nhs.uk 
