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Realising the importance of
social media in business
By Leanne Castle, MENTA

Your business needs to be seen by potential
new customers and family members who may
be making decisions for their relatives.
Social media, which includes Twitter, Facebook,
LinkedIn, Pinterest and Instagram, may be key
marketing tools to meet your business aims.
Don’t assume you need a presence on every
social media platform. This could be a mistake,
leaving your brand diluted and lacking punch.
You need to identify which platforms are best
suited to your business message and be realistic
as to your time constraints and what you can
achieve.

This may be a whole new marketing world for
you and your business and you may have been
trying to ignore this promotional medium – it
isn’t going away.
Understanding how each platform reaches
potential users of your services, including
potential new staff, is as important as content
and brand consistency.
MENTA is Suffolk’s business support
organisation and it can help you with a varied
range of social media courses for beginners and
proficient users. It also provides one-to-one
sessions with a social media expert.

What will it cost? It may be free of charge as
The Suffolk Brokerage covers the cost of some
support. If, for any reason it can’t help, MENTA
masterclasses are
subsidised at just
£30 per person.

Take a look at
www.menta.org.uk
for details of
courses
or call
0800 085 5090.
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Message from the Chair
The changes that are being made to various systems
will tax us in the forthcoming months
I don’t know about you, but time seems to
be passing at a greater and greater speed. It
only seems like yesterday that I was writing
my piece for the last newsletter, and here we
are in the blink of an eye getting ready for
summer.
It also seems that the years get busier and we
have less and less time to stop and think or
reflect on what we have achieved or, indeed,
how we are feeling as individuals. Certainly,
the focus on mental wellbeing continues
to feature strongly and there is a greater
recognition of the fact that working in health
and social care - whilst extremely rewarding can be draining, and we need to find ways to
recharge and support one another.
The implications of the decision to withdraw
from the EU continue to make the news, with
the pundits offering many dire warnings as
well as promises of a better future. Without
making any political points it is difficult to
guess what will happen, but one thing is clear
- the devil will be in the detail.
With the current recruitment situation being
what it is, we must hope that we will still be
able to draw our workforce from as wide an
area as possible so that we can continue to
provide the services that we, as providers,
would wish to. The changes that are being
made to various systems will also tax us in the
forthcoming months.
The Apprenticeship Levy has implications for
us all, whether large or small employers, and
the Brokerage has spent some time putting
together information. Hopefully, many of you
attended the briefing sessions put on over the
past few weeks.
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“

The Care Quality Commission
is looking to update the
standards that it inspects against.
It is not totally clear what those
changes will be but, again, the
Brokerage will be ensuring you are
kept informed.
Quality Matters is set to replace the
Social Care Commitment as a way
of demonstrating the commitment
of services and providers to ensure
that high quality underpins all they
do. Due to be launched in July,
(following the general election), this
will become a cornerstone of
how we approach services.

the sector. Together with you, they showcase
what is great about a career in the care sector
and ensure that we are all working to get the
right people into the right jobs.
On behalf of the Board, I would like to thank
everyone for their hard work, to welcome the
new members of the team and wish those
that have moved on all the best for the future.
And, finally, I would like to wish everyone a
good summer and hope that you all find a way
to take some time for yourself to recharge and
refresh in order to face, with renewed energy,
the undoubted challenges that will come your
way.
Liz Taylor
Chair
The Suffolk Brokerage

”

I am sure that you have all been receiving the
Brokerage e-news, which is a way in which
we can keep you alerted to changes and their
impact on what you do. The staff team work
hard to ensure that you are both kept up to
date and are given information in a format
that is easy to understand, and ensures that
the salient points are clear.
Whilst there have been some changes in the
team this year, Louise and Emma continue
to work hard to ensure that the Brokerage
is providing a voice for providers on several
planning and development groups. Often,
they take on tasks that are not directly in their
remit because they believe so strongly that
the voice of providers must be heard, and
must influence the development of strategy in
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Care employers offer 31 work placements
to students and 10 apprenticeships
A project to promote and support
new work placement and
volunteering initiatives for health
and social care students in Suffolk
has been a great success.
The initiative resulted in 23
employers offering a total of 31
places, with 12 places taken,
resulting in 10 apprenticeships.
This exceeded the project’s
expectations.
It also aimed to increase the
number of I Care…Ambassadors
and succeeded by taking on 20
new Ambassadors who will pass
on their passion, expertise and
experience for the care sector to
students.

“

Project manager Emma White said:
We found that the impact of the whole project on participants, employers and ambassadors was very
encouraging and made the success of it even more worthwhile.

“Students on work placements reported that the support of staff and mentors was invaluable and helped them
feel at ease and part of the team straight away, and that the experience gave them a real sense of what working
in care was really like.
“Employer feedback was that it was nice to be able to support people new to the sector and give them a really
positive experience. I Care…Ambassadors and other staff also enjoyed being able to pass on their knowledge,
experience and most importantly their passion to new people showing an interest in the sector and help them
start their care career.
“I would like to thank everyone who took part and wish those who have started their apprenticeships,
and who are taking their first steps on a rewarding care career, all the very best.
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Understanding the Apprenticeship Levy
As part of the Government’s vision to increase apprenticeships,
from April 2017 apprenticeships are being funded differently.
The main change will be the introduction of the Apprenticeship Levy.
Suffolk Brokerage Deputy Manager Emma White presented two workshops on the Apprenticeship Levy in April,
and here she answers some questions about it.
Q: Who will pay the
Apprenticeship Levy?

Q: What if my payroll bill
is less than £3 million?

Q: Why should I bother with
apprenticeships?

A:

A:

A:

If you are a UK employer who pays over
£3 million in payroll per year, you are
automatically classed as a ‘levy paying
employer’. Only 1.3% of all employers will
pay the levy.

Q: How is the levy worked out?
A:

The levy will be paid from April via PAYE at
the rate of 0.5% of an employer’s pay bill,
minus a £15,000 allowance.

Pay bill of £2,000,000

For Example:

Levy sum: 0.5% x £2,000,000 = £10,000

Pay bill of £5,000,000

£10,000 - £15,000 Levy Allowance =
£0 Annual Levy Payment

£25,000 - £15,000 Levy Allowance =
£10,000 Annual Levy Payment
This payment will then be deposited
into the employer’s digital
apprenticeship service account PLUS
10% top up from the government
meaning that there would be £11,000
to pay towards apprenticeships.

Dementia
Together
Suffolk

Q: Where does the £15,000
allowance come from?
A:

All employers who pay the levy will
have an allowance of £15,000 to offset
against their levy payment. It is not
a cash payment.

For further information
regarding the
Apprenticeship Levy and
changes to apprenticeship
training please contact
Emma White on emma.
white@suffolkbrokerage.
co.uk
or call 01449 720400 or
see the link below
http://www.skillsforcare.org.uk/
Learning-development/Apprenticeships/
Apprenticeship-funding-systems/NewApprenticeship-Levy.aspx

Tackling Dementia Together
with a new service

A new service has been launched in Suffolk,
excluding Waveney, called Dementia Together.
It is for anyone worried about or affected by
dementia (no diagnosis necessary), for people
with dementia at every stage of the condition,
and for families and carers. It will also support
health and social care professionals and

Get in touch:

We need to attract people in to the sector.
Apprenticeships are an ideal way to give
people the training required whilst learning
on the job. If you need to fill vacant posts,
are struggling to recruit staff, or have staff
retiring, these are all good reasons to
consider taking on apprentices.

For Example:

Levy sum: 0.5% x £5,000,000 = £25,000
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Even if your pay bill is less than this £3
million per year, funding will be different,
and the new process of employing
an apprentice will be the same for all
employers. This includes the introduction
of a digital apprenticeship service account
and a training provider register.

business and community leaders.

The service provides comprehensive
information on all aspects of the condition and
access to universal support services, expert
practical guidance on how to navigate services,
and helps people to manage and live well with
dementia.

www.suffolkbrokerage.co.uk

01449 720400

There is a free helpline number, which is 08081
688000, available Monday to Friday, from 9am
to 6pm, and Saturdays, Sundays and bank
holidays, from 10am to 4pm.
Or you can find out more on the website at
www.dementia-together.com

thesuffolkbrokerage
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Training Exchange A new way to help care providers
stretch their training budgets
We have developed a brand new online service
on our website at www.suffolkbrokerage.co.uk
which is free to use for the sector in Suffolk.
We know that training budgets are tight and
that, often, there is duplication across the
sector.
Each provider is delivering or commissioning
training for their staff and, on many occasions,
their training sessions are not full.
We had the idea that, if we could link up
providers, those empty places could be offered
out to others.
This has the great benefit of saving both
providers money - good news, indeed, when
training budgets are so stretched.

Training Exchange can be used by any care
provider to advertise the courses that they have
not managed to completely fill with their own
staff.
There is a simple, online form to fill in where
you can give us all the details. Our staff
will check them and then make training
opportunities live on our website.
All we ask is that providers charge the session
at cost, and that this does not exceed £50 per
person.

If you would like more information on
Training Exchange, please contact
Amanda on 01449 720400 or
amanda.bilner@suffolkbrokerage.co.uk
Or visit The Suffolk Brokerage website on
www.suffolkbrokerage.co.uk
and click on
the Training
Exchange icon.

We recommend that people contact the
organisation offering the course to ensure it
meet their needs, or if they want further details.

The Suffolk Brokerage is an independent, non profit making organisation dedicated to raising care standards in Suffolk
by providing impartial advice, guidance and information to support the county’s health and social care sector.
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Hilary Gibbs cuts the 2017 Suffolk Care Awards launch cake, held by Louise Whitley and Emma White,
with (back row) Sally Stoakley, Ruth Daynes, Julie White, Sandie Oxborrow and Anne Maas.

Serving up best care practice in Suffolk
2017 Suffolk Care Awards finalists to be announced next month
The verifiers are, again, amazed by the
work that goes on in Suffolk and have been
humbled by the many stories of care staff going
above and beyond to support service users.
Congratulations to everyone who has got
through thus far.

Yet again, we have received a fantastic response
to the launch of the 2017 Suffolk Care Awards
which is now in its second year.
The launch was featured widely in the press,
showing the positive work of the sector.
The entries have now all been shortlisted and
verified, and the judging panels will make their
final decisions by the end of July.
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We are all looking forward to The Suffolk Care
Awards ceremony which will take place at
Trinity Park, Ipswich, on 28th of September.
We will, as usual, keep you posted with any
milestone information about the awards –
including when our finalists are announced.
Why not sign up to our regular e-news?
Send your name and email address to
info@suffolkbrokerage.co.uk

www.suffolkbrokerage.co.uk

01449 720400

You can also keep up to date by visiting
The Suffolk Care Awards website at
www.suffolkcareawards.com
Good luck to everyone
who has entered, and
we look forward to
sharing with you
all the stories of
great care practice
in Suffolk that
the awards were
created to shine
a spotlight on.
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Social Care in Norfolk and Suffolk

Sector skills report on
health and social care
in our region
Total Local Authority Social Care Spend = £567 million
Norfolk: Social Care Spend = £367 million
Purchase of Care Spend = £289 million
Suffolk: Social Care Spend = £200 million
Purchase of Care Spend = £170 million

Including self funders: The total spend on social care in
Norfolk and Suffolk is estimated to be £1 billon.
Users of Council Funded Social Care = 21,869

Total Social Care Workforce = 46,800

Health and social care
sector - at a glance

Norfolk: 26,600 people employed in care market
Of which 19,200 are direct carers
Suffolk: 20,200 people employed in care market
Of which 15,000 are direct carers

Norfolk and Suffolk Social Care
Workforce Age Profile 2015
4.1%
18.4%

14.1%

U24
25-34
35-44

22.5% of the Norfolk and Suffolk
Social Care Workforce are aged
over 55. 82% of the Norfolk and
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health 12,298
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45-54
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people
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Social Care in Norfolk and Suffolk

Con
repla

care

Our sector is the largest sector, by
employment, in the region and is likely
to see a 33% increase in demand for
Norfolk:
582 CQC Registered
services over the next 20-plus years.

Providers of social care

Total Number of Unpaid informal/Family Care
Norfolk:

Less
to b
94,961 people provide unpaid carean
77,745 people provide unpaid carewi
a
he

“The perception of this sector amongst
Suffolk:
406 CQC Registered Providers of social care
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the general public is very narrow - ie
people tend to think only of care
assistant“Hundreds”
roles and not the many
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Plus:
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Health and
Social Care
Workforce:
Without
unpaid
carers,
social
care service
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day
services)
said Suffolk(e.g.
Brokerage
Workforce
35%
of
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Development Manager Louise Whitley
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In Norfolk and Suffolk the numbers
aged
85+ increasing
rapidly
in the report.
Louise
Whitley,
Suffolk Brokerage

The Suffolk Brokerage is an independent, non profit making organisation dedicated to raising care standards in Suffolk
by providing impartial advice, guidance and information to support the county’s health and social care sector.
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Sharing good practice by care providers
SAFE

The Care Quality Commission has published a report sharing a
collection of short case studies of good practice shown by care
providers that are rated good or outstanding overall.

MARCH 2015

WELL-LED

CELEBRATING GOOD CARE,
CHAMPIONING
OUTSTANDING CARE

RESPONSIVE

CARING

EFFECTIVE

The 32-page report is called Celebrating Good Care, Championing
Outstanding Care and can be found on the CQC website. It gives
specific examples of what care providers have achieved and how.

Skills for Care has also produced a good and outstanding care
guide. It showcases different approaches to achieving best practice,
including recommendations and practical examples across more
than 25 topics closely
linked to the CQC
inspection process.
It looks at the various
ways that services rated
as good and outstanding
plan for inspection,
deliver the care needed
and celebrate their
achievements. You
can find the guide by
visiting the Skills for
Care website and
clicking on Standards
and Legislation/Helping
you deliver good and
outstanding care.

Good and
outstanding c
a

guide

re

Workforce Development Funding
- 2017 applications opened
All providers should already have received
information on this year’s Workforce
Development Funding (WDF) through the post.
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WDF funding can be claimed by any social care
provider in Suffolk and can help towards the
cost of accredited qualifications, such as health
and social care diplomas, apprenticeships and
the smaller awards and certificates.

www.suffolkbrokerage.co.uk

01449 720400

If you would like to find out more about WDF
funding, please see the funding section of our
website or contact Louise Whitley who will be
more than happy to meet with you to explain
the process on 01449 720400 or
louise.whitley@suffolkbrokerage.co.uk

thesuffolkbrokerage

@SuffBrokerage
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Exploring wellbeing
in the care sector
A group of Registered Managers in Suffolk have been exploring how they can ensure that wellbeing is central to what they do - looking at how it affects
them and their staff. The programme, which we reported on in the last newsletter, was broken down into different parts. Clinical psychologist, consultant
and author Dr Natius Oelofsen conducted six sessions including topics such as stress and resilience, team building and overcoming barriers and
difficulties. One-to-one coaching was given by health and social care trainer Christine Laverock focusing on managers’ wellbeing.

Wellbeing Guide for
Social Care Managers

Finally, participants designed and delivered a survey to test how their staff feel about their wellbeing, with aim of reducing staff turnover. The survey was
rolled out in all the participants’ workplaces and analysed.
This guide provides helpful information
Working in adult social care is
from a recently commissioned wellbeing
undoubtedly one of the most
She said: “Let’s face it, our work is so
coachingprogramme.
sessions,
have learned
how
TheI programme
was developed
rewarding careers that“In
youthe
can have.
to help managers understand and look after
a manager
demanding, you are often working As
long
hours,or care professional
to ask staff the right
questions
to
find
out
their own wellbeing, and also learn skills and
very
sometimes it’s very hard to get the however,
balanceit can also bethings.
I am trying
to draw
more
information
techniques
to support
staff
in their own care
demanding and stressful, and you
settings. The programme consisted of taught
right. Sometimes the job feels like it’s
out looking
of my staff. It’s
asking
questions
starting
may24/7.
find it hard to balance
workshops with a sector psychologist and
after
your own emotional
and why,
physical
You are on call every other week, but
your
what,
who,one
tell
me.coaching
I am sessions
finding
that
I
to one
with
a coaching
wellbeing as well as that of others.
professional.

work is never really out of mind. That’s how
involved you are in the job.

”
One of the Registered Managers who took part
was Belinda Hynard (above) from Sherrington
House.
Belinda has worked in health and social care for
16 years, and she came into the sector at the
age of 29 with a background in retail, bar and
factory work. It was a career move prompted
by seeing the devastating effects on her late
Nan – who had Alzheimer’s – and the poor
standards of care homes available to her Nan
in London. It inspired her to get into social care
and she, in turn, aspires to make Sherrington
House somewhere families feel confident and
happy for their loved ones to live – a home from
home, where people get great care and are
treated as family.
When the programme started in October,
Belinda says she most enjoyed the taught
sessions, absorbing with interest statistics about
wellbeing and what an important role it plays
in people’s work lives. For example, work-life
balance.

But doing this programme has
given me a chance to reflect
on issues like balance and stress and
looking after yourself. It’s something
I’ve never had time to do before but
I can see how important it is. The
programme has made me become
much more aware of wellbeing, so
it’s been a very positive experience
and I’ve enjoyed it.
I must admit I wasn’t sure to start
with but what I have learnt has been
so useful. For example, when we are
busy it’s easy not to give your full
attention to what people are saying.
Very often, I used to listen to what
my staff were saying to me with my
face turned towards the computer.
But now I know how important it is
to give staff your full attention and
turn to face them. A simple
thing, but very effective.

”

am getting good and meaningful responses,
which are helping us become more effective
as a team.

“I did enjoy putting the survey together
and, although I was apprehensive about the
answers I would get, the results were quite
positive and it highlighted areas and issues we
were already aware of. Raising these issues
is helping to address them. The tools I have
learned have been worthwhile.”
Belinda believes that communication plays a
key role in the wellbeing of her staff – being
able to raise and try to address worries and
concerns. Sharing issues with other managers
has been a great experience, too.
“I think I speak on behalf of other Registered
Managers when I say that, as a job, it can
sometimes feel very isolating and lonely. But
we are all in the same boat and do the same
things, and we can learn from one another
which we did,” she said.
Overall, the
experience has given
her an appetite
to learn more. “I
would have loved
to have gone into
even more depth; I
really enjoyed it and
learned a lot.”

A guide about wellbeing has been produced by Project Manager Emma White. You can find a link to it on the Brokerage’s
website under news. Alternatively, email Emma on emma.white@suffolkbrokerage.co.uk to get a pdf copy or hard copy.
Funding for the project was secured by The Suffolk Brokerage from the Skills for Care Workforce Development Innovation Fund.

Wellbeing Guide for
Social Care Manag
ers

Working in adult social
care is
undoubtedly one of
the most
rewarding careers
that you can have.
As a manager or care
professional
however, it can also
be very
demanding and stressful,
and you
may find it hard to
balance looking
after your own emotional
and physical
wellbeing as well as
that of others.

This guide provides
helpful information
from a recently commissione
d
programme. The programme wellbeing
to help managers understand was developed
and look after
their own wellbeing,
and also learn skills
and
techniques to support
staff in their own care
settings. The programme
consisted of taught
workshops with a sector
psychologist and
one to one coaching
sessions with a coaching
professional.

The Suffolk Brokerage is an independent, non profit making organisation dedicated to raising care standards in Suffolk
by providing impartial advice, guidance and information to support the county’s health and social care sector.
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Five points to consider
for those all-important inspections
Last month we held a free workshop for all care
providers registered for inspection by the Care
Quality Commission covering preparing for an
inspection, managing the process and reflecting
on the report.

The workshop, which was held in Ipswich, was
run by Liz Taylor, Chair of Suffolk Brokerage,
an independent social care consultant who
has a wealth of experience preparing for, and
responding to, CQC inspections.

Here she outlines five vital points providers must consider:
• Preparation – although
you do not know exactly
when the inspector will
call, you can ensure that
you are aware of those
areas where you are
doing well and those
where you are not doing
so well, and take steps
to address the latter.

• Use the KLOEs Key Lines of
Enquiry – they will help you
think about the sort of evidence
you have to demonstrate your
effectiveness and to showcase
your service. A KLOE file, which
lists your evidence, will also help
you and your team to locate it
easily and identify where there is
work to be done.

• Quality Assurance is not
just about surveys, it is more
importantly about what you
do with the information
that you gather. If, when
conducting an audit, you
identify a shortfall also
identify what you are doing
to address that, and the
timescales involved.

• Ensure targets and
plans use SMART.
Keep them Simple
Measurable,
Achievable, Realistic
and Timely. This is
especially true for
plans to address
requirements in the
report.

• Use the
information
resources
available to you
when preparing
- there is lots
on the CQC
website as well
as through Skills
for Care.

Staff changes at The Suffolk Brokerage
In February, we said goodbye to Karen Perridge
who has worked with us for three years.
Karen’s main role was
to organise all our
events and master
classes, and
many of you will
have received
information
and booking
confirmation
forms
from
Karen.
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During her time with us, Karen seamlessly
organised the very first Suffolk Care Awards
which was a fantastic success. We wish her all
the best in her new job.
Amanda Bilner joined the team initially as a
temp and then was recruited to take over the
events and communications role.
Amanda said: “I joined the Brokerage as a
temp to support the team with the Skills for
Care funding and to update our ever-changing
database, both of which had their challenges.
However, that said, I enjoyed both and the
whole team were really welcoming and
supportive.”

www.suffolkbrokerage.co.uk

01449 720400

She added: “I was fortunate enough to be
recruited into the events and communications
role and I am, again, enjoying new challenges
and reigniting
skills previously
used in other
roles. I am
thoroughly
enjoying all
the diversity
that this
offers. It is a
really great
place to
work.”

thesuffolkbrokerage

@SuffBrokerage
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End of Life training DVD
free to all providers
Many of you will have received a
free DVD to help you with training
staff delivering end of life care.
This DVD has been funded through
the Commissioning for Learning
Group and has been produced by
the Norfolk and Suffolk Palliative
Care Academy.

All the staff in the DVD are care
staff in a local care home, and
it shows learners the practical
approaches required when
delivering care to service users.
If you have not received it,
you can watch it online through
our website
www.suffolkbrokerage.co.uk

If you would like a hard copy,
please contact the team on 01449
720400 or info@suffolkbrokerage.
co.uk and we will send you a copy.
Please note that the procedures
around the reporting of deaths
where DoLS is in place has changed
since the production of the DVD,
however the accompanying
teaching notes do outline this.

NEWS IN BRIEF
Birmingham University has tested
activity monitoring equipment to
summarise how a person naturally
behaves in their home, combined
with advice about person-centred
care planning.
The scheme uses wireless sensors
placed around an individual’s
home to build an objective picture
of their daily living routine, without
the use of cameras or mobile
phones.
The research showed that when
care providers had access to data
the technology provided, they
could identify an appropriate level
of care for everyone. See more at
http://www.justchecking.co.uk/
professionals/
From 3rd April, coroners no
longer have a duty to undertake
an inquest into the death of
every person who was subject
to a DoLS authorisation.

Careers portal gives students
access to local information
and organisations
Care Careers Suffolk has joined
a careers portal called icanbea
at www.icanbea.org.uk
Icanbea is run by The Mason Trust,
a charity to inspire young people
to fulfil their potential, and the
website has been developed to
help young people think about
the wide range of career options
available to them across Suffolk
and Norfolk.

It can be used to research different
industries, look at local companies,
and to find out about job vacancies
including apprenticeship, work
experience and graduate schemes.
Students can also discover which
industries and careers best match
their hobbies and interests.

Care Careers Suffolk is one of
nearly 200 organisations, both big
and small, to have a profile on the
careers portal.
You can find out more by visiting
www.carecareerssuffolk.co.uk

From this date, the death
does not have to be reported
unless the cause of death is
unknown or where there are
concerns that the cause of
death was unnatural or violent,
this includes where there is
any concern about the care
given having contributed to
the person’s death. You can
find a guide at www.gov.uk
under Publications/Guide to
Coroner Services and Coroner
Investigations.
Two new DVDs from the National
Council for Palliative Care aim to
help staff better understand key
parts of the Mental Capacity Act
(MCA). This, in turn, will improve
the implementation of the Act
and help people receive better
end of life care. The DVDs were
produced with support from Shaw
Healthcare and can be ordered
directly from the NCPC website at
www.ncpc.org.uk

The Suffolk Brokerage is an independent, non profit making organisation dedicated to raising care standards in Suffolk
by providing impartial advice, guidance and information to support the county’s health and social care sector.

11

Meet the team

Liz Taylor
Chair of the Suffolk Brokerage Board.

Ian Turner
Vice Chair of the Suffolk Brokerage Board.

Louise Whitley
Workforce Development Manager with overall responsibility for the day-to-day running of the
Brokerage.

Emma White
Deputy Workforce Development Manager and Project Manager for Care Careers Suffolk,
which supports employers and individuals with apprenticeships and career pathways,
and the I Care...Ambassadors service.

Amanda Bilner
Events and Communications Coordinator looking after the organisation of all conferences and events and
ensuring information on our website is up to date.

Stephanie Mattocks

Funding Administrator looking after the finances at the Brokerage.

Anne Wise

Marketing Communications Consultant.

Time to sign up for our e-news
We are sending out news by email on an ad hoc basis
Many of you have been receiving
more regular news from us via our
e-news which goes out on an ad
hoc basis.
If you’d like to get more frequent
communication and updates from
us - and Care Careers Suffolk,
which supports employers and
individuals with recruitment,
apprenticeship and career

12

Get in touch:

pathways guidance - then please
let us know and we will add your
email address to our mailing lists.
We will only send you items of
news that we believe are relevant
for your service or organisation,
so don’t worry you will not get
bombarded with emails. You can
also let us know about news items
you have - for example events and

www.suffolkbrokerage.co.uk

initiatives - so we can share
details with the sector.
Let us know your
email address at
info@suffolkbrokerage.co.uk

01449 720400

thesuffolkbrokerage

@SuffBrokerage

