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Finding you the right
solution to recruitment
Care Careers East to launch in Eastern region
In a move to address the shortfall that exists for health and social care employers
in the Eastern region – and to promote care jobs to potential employees - we plan
to launch a workforce recruitment solutions service for the sector in the New Year.
Our aim is to help adult social care employers find the right staff for the right job
whilst, at the same time, actively searching and interviewing potential employees.
Emma White It’s called Care Careers East and
from Care will be based in Norfolk House
Careers East in Needham Market. We are an
independent not-for-profit business
run separately from The Suffolk
Brokerage, managed by Emma
White who previously managed the
Brokerage’s Care Careers Suffolk
service, and she is supported by
administrator Hannah McLaughlin.
We are working with care providers
seeking staff in Suffolk, Norfolk,
Essex. And we are also helping
people, living in the same areas and
actively looking for a care career, to
understand the huge variety of the
roles available in the sector.

Emma White, Recruitment Services
Manager, said:

“

Launching a recruitment
services company to
support the sector to get the
quality staff it needs, as well as help
people looking for care work find
the right job, seemed like a natural
extension of what we already do.
“We are good at spotting what it
takes to be successful in this sector;
people who have the right values.
This can only be good for employers
as a large proportion of turnover of
staff is because of people leaving
the sector just after joining. This
may have been because their
perception of the job did
not match the reality.

”

To find out more about
Care Careers East, email
us at recruitment@
carecareerseast.co.uk

Money towards
developing
your employees

We feel valued

Suffolk Care Awards attendees
say they feel valued by this
initiative.
See page 4

The Workforce Development Fund

Money available

A guide to how you can access
workforce development
funding.
See page 3

SBnews-12-17

@SuffBrokerage

According to
Skills for Care:

In this issue...

If you’re an adult social care
employer in England, you can
claim the Workforce Development
Fund towards the costs of your
employees completing adult social
care qualifications and learning
programmes.
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Joining together
How 12 organisations
benefitted from training by
working together.
See page 8

• The number of
people working in
adult social care
in the Eastern
region is estimated
at 158,000. The
sector is estimated
to contribute £4.4
billion per annum
to the economy.
• Although the
number of adult
social care jobs
have increased
by 11,000 across
the region in the
last five years, an
estimated 7.4 per
cent adult social
care sector roles
in the East are
vacant, equating
to approximately
10,000 vacancies at
any one time.
• The level of staff
turnover of directly
employed staff is
29.2 per cent and
a large proportion
of that churn
is because of
people leaving the
sector soon after
joining, as well
as difficulties in
retaining younger
workers in the East.
For further details on
the Eastern workforce
report by
Skills for Care,
see pages 9 and 10.

The Suffolk Brokerage is an independent, non profit making organisation dedicated to raising care standards in Suffolk
by providing impartial advice, guidance and information to support the county’s health and social care sector.

Message from the Chair
A
s we approach the turn of the year,
my thoughts always reflect on what
has been achieved and what has still
to be done. My personal to-do list always
has carry forwards on it and, in January of
each year, I re-prioritise my list. To my shame
I admit there are items that have been carried
forward for more than two years. I really must
do better.
A lot has been achieved during the past
six months at the Brokerage, especially
the Board’s decision in June to set up a
new company to focus on issues around
recruitment and retention. We are now in a
position where we can become operational.
We look forward to working with providers to
ensure we are recruiting the right people into
the sector, and supporting those who wish to
remain.
As I said in my last piece, the environment in
which we are working is continually changing.
Whilst it is still not clear how the decision to
leave the EU will affect the sector, we do know
the changes to inspection and regulation will
affect us, with new KLOEs being implemented
and attendant changes being made to
provider handbooks and guidance. Quality
Matters is beginning to take shape, and there
is now some clarity about what that will look
like. There has also been a very positive
approach to ensuring that there are toolkits
available to help providers assess where they
are in relation to a number of the key themes.
We have alerted you to these through the
e-news and CareWise, and we hope that you
have found them of use.
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The Suffolk Care Awards was, again, very
successful and the standard of entries was
very high, making decisions difficult and
promoting much discussion amongst the
judges. I don’t think any panels found their
decisions easy, which evidences the quality
of the services that are being provided within
Suffolk. I hope those of you who attended the
event had a great evening, and we are already
starting to think about 2018.

“

The challenges that face the
sector continue to be great,
not least because of the increasing
financial pressures that affect us all.
We seem to be continually working
out ways in which we can, at best,
do more for the same amount or, at
worst, do more for a less amount.
The fact that we can still showcase
some high quality and innovative
services in Suffolk is a testimony to
the imagination and commitment of
those working in the sector.

The Brokerage staff team has changed in the
last few months, with Emma moving to Care
Careers East, Karen deciding to move to a
different role and employer, Steph returning
to the Brokerage and Kerrey and Hannah
joining the team. Whilst each member of staff
has their specific role, they all seem to be able
to turn their hands to most things, and it is
good to have a group of staff who support and
care for one another.
In conclusion, I wish you all the very best for
the forthcoming year and hope you have the
chance to spend some time relaxing over the
festive period.

Liz Taylor, Chair,
The Suffolk Brokerage

”

In the next few months we will need to get
to grips with the changes to data protection
legislation and working more closely with
our colleagues in health and housing, as well
as working out how we can ensure that staff
feel they have the skills, knowledge (and
competence) to work with an increasingly
diverse range of customers. The Brokerage
will continue to provide support and services
that will help you meet these challenges
through the provision of information,
guidance and some direct services.

www.suffolkbrokerage.co.uk

01449 720400
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New faces on the team
Kerrey Goosetree has joined the
team at Care Careers Suffolk as
Apprentice and Employment
Coordinator: Adult Social Care.
Kerrey has been out and about
in recent months, visiting schools
and colleges, meeting students
and their parents.
She has taken over from Emma
White, who has been promoted
to Recruitment Services Manager
at Care Careers East.
Kerrey’s role is to promote health
and social care apprenticeships,
work placements and provide
support, help and advice to those
thinking about embarking on a
rewarding career in health and
adult social care in Suffolk.

Before joining Care Careers
Suffolk in September, Kerrey was
the area coordinator for Ipswich,
Stowmarket and Felixstowe for
the Befriending Scheme, a charity
providing friendship and learning
opportunities for people from
vulnerable groups, including
those with learning disabilities,
mental health and older people.
Previously she worked for
Colchester Mind as a youth
project worker, planning and
delivering sessions to support
young people with various social
and emotional needs.
She said: “I am really looking
forward to this next chapter in
my career. Being appointed the
new Apprentice and Employment
Coordinator is a wonderful
opportunity to encourage and

Kerrey on the left with Cathy O’Brien from the Seckford Foundation

support young people to join a
sector that has given me so much
pleasure to work in.”
Joining the
team is Hannah
McLaughlin who
is Administration
and
Communications
Coordinator
working for Care Careers East and
the Brokerage.
Hannah previously worked for
Suffolk Council Council as an
administrator supporting the
adult social care team’s work

reviewing care homes in the
county.
She previously worked in a similar
role at Buckinghamshire County
Council before spending a year in
Cyprus where her husband was
posted in the Royal Air Force.
She has recently completed a
business and enterprise degree at
Edinburgh Napier University.
She said: “I am loving working
here. I’ve been made so welcome
and have settled in so quickly.
It’s a fantastic team at the
Brokerage.”

Workforce Development Funding
– still time to apply
For many years the Suffolk Brokerage has been the main partner for
distribution of Skills for Care funding that can be used for training.
This funding is the Workforce Development Fund (WDF) and this can be used to help care
providers with the training of their staff in formal qualifications such as diplomas in health and
social care (these used to be called NVQs), apprenticeships and some smaller qualifications.
If you are a company that is training members of staff in any of those qualifications, you may
be able to claim funding towards the cost.
The team here at the Suffolk Brokerage will help you with your application and guide you
through the paperwork that needs to be completed to claim the funding.
Whether you are just looking at starting staff on qualifications, or if you have staff partway
through or, in some cases, even if they have completed qualifications, you may be able to
claim.

Money towards
developing
your employees

The Workforce Development Fund
If you’re an adult social care
employer in England, you can
claim the Workforce Development
Fund towards the costs of your
employees completing adult social
care qualifications and learning
programmes.

Contact the team here for further information on 01449 720400.

The Suffolk Brokerage is an independent, non profit making organisation dedicated to raising care standards in Suffolk
by providing impartial advice, guidance and information to support the county’s health and social care sector.
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Suffolk does itself proud
2017 Suffolk Care Awards shine the light
on excellent care practice in our county
By Louise Whitley, Workforce Development Manager, The Suffolk Brokerage
On the 28th of September, the
second annual Suffolk Care Awards
was held at Trinity Park. It was an
amazing night, showcasing the
best this sector has to offer.
All the finalists there on the night exemplified
the high quality, life-changing support
delivered by hundreds of care teams across
the county, every single day.
We heard how individual’s lives had been
changed for the better through the hard
work and dedication of care staff, often going
above and beyond to ensure people are fully
supported.

Firstly, it thanks those delivering the care
for the fantastic work they do and, since the
event, we have been contacted by many
finalists to tell us how the awards have made
their staff teams feel valued.

The Suffolk Care Awards shows care services
can be excellent, innovative and responsive,
and the team here at The Suffolk Brokerage
are proud to work with, and support, those
care providers.

Secondly, these awards also show the public
that care services can be excellent.

So, to continue to make sure the wider public
hears those good stories, we need more and
more care providers to take part in schemes
such as the Suffolk Care Awards.

“

In a world where the
negative aspects of the care
sector are discussed and dissected in
the press almost daily, these events
remind everyone that those stories
do not represent most
care services.

The effect these events have is twofold.
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Information about the 2018 Suffolk Care
Awards will be available shortly, and we look
forward to hearing about more and more
examples of incredible service delivery in
Suffolk. You can find more information by
visiting The Suffolk Care Awards website at
www.suffolkcareawards.com

thesuffolkbrokerage
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Some inspiring stories from this year...

Ed Abbott and Marta Zych from Leading Lives, Stowmarket

How teamwork paid off for Leading Lives
An inspiring story about a team of carers
who helped a man with learning difficulties
to change his life for the better won over
everyone’s hearts at the awards ceremony.
It fulfilled, in every way, the judges’ criteria
for promoting dignity and respect in everyday
life, and won the team at Leading Lives in
Stowmarket this category award.
They all worked together to support a service
user move from a residential care setting,

where he had lived for 20 years, into a
bungalow.
Working closely, the team advocated on his
behalf for rehousing and made sure the new
accommodation met his needs, and was
decorated in a way which was to his liking.
In fact, some of the Leading Lives team gave
up their weekends to help decorate his new
home.

They reported that the move has given the
service user independence, choice and control
and had been a catalyst for change to his
whole life.
Interviewed on BBC Radio Suffolk, team leader
Ed Abbott, said: “With the help of his very
capable team at Leading Lives, we helped him
to find his forever home where he could make
it his own environment, with his own garden
and everything he likes - and change has been
tangible for everyone.

“Winning the award was amazing. It was a lovely reward for
recognising the value of the work that people like me do.”
The Suffolk Brokerage is an independent, non profit making organisation dedicated to raising care standards in Suffolk
by providing impartial advice, guidance and information to support the county’s health and social care sector.
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Suffolk Care Awards photos by David Garrad and Simon Lee.

The care centre that continues to innovate
Cardinal Healthcare’s Baylham Care Centre
were the worthy winners of an amazing three
Suffolk Care Awards categories this year.
The team won innovative approaches to
dementia care, culture, activities and creativity,
and student placements and apprenticeships.
Last year it also won the innovative
approaches to dementia care category and,
this year, the judges of the Awards commented
on how much the home is continually
innovating.
The home has a pub for residents, a dressing
up room and a nursery, and has created
an area with lots of keys and locks for one
resident who was a former caretaker.
It also supplied a room-bound resident, who
was formerly a chef, with a mini oven so he
can teach others how to cook.
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Registered Manager Sandie Oxborrow said:

“

We were absolutely thrilled and delighted
to reach the finals. To hear Baylham Care
Centre read out, not once, but three times was
amazing.
“One member of the team from each department
attended the celebration and we were completely
surprised, overwhelmed and delighted.
“We are extremely proud of the whole
team’s commitment and, in being supported
by the organisation, to be able to really
make a difference to everyone’s
happiness and quality of life.

www.suffolkbrokerage.co.uk

”

01449 720400
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A positive approach to end of life planning
The Seckford Foundation in Woodbridge won
the end of life care category award this year.
It was selected for its approach to end of life
care, which recognises the difference between
planning and final days of life.
Judges said staff from the non-profit
organisation, which supports the education and
care of the young and elderly, were passionate
about delivering end of life care.
Interviewed on BBC Radio Suffolk the
morning after the celebration evening, Sarah
Kopferschmitt from the Seckford Foundation,
remarked on how wonderful it was to be able
to celebrate the good care practice that goes on
in Suffolk with carers and care providers at the
awards evening.

“

Sarah Kopferschmitt said:

There’s a great deal of care
going on in this fabulous county.

“There were so many heart-warming
examples of great care that need to
be celebrated. It’s a fantastic Award,
and the team are so proud to
have got it.

”

The Suffolk Brokerage is an independent, non profit making organisation dedicated to raising care standards in Suffolk
by providing impartial advice, guidance and information to support the county’s health and social care sector.
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Care providers come together
to commission training
This September, 12 care providers came together to purchase a two-day Alzheimer’s train the trainer course.
With the course being a one-off cost, whether
one or 12 learners took part, it would
have been unaffordable for each of those
companies to individually purchase that
training.
By commissioning the training as a group,
and dividing the cost equally between them,
12 organisations across Suffolk are now
fully updated with the latest information in
dementia and have cascaded this to their
teams; the result of which will be improved
services for those with the condition.
Those who undertook the course have said
how invaluable the training has been:

“I have enjoyed participating in this
course and the trainer provided
great knowledge.
I feel empowered and confident
to pass my new knowledge on to
others in the care home.”
“Thank you so much for organising
this course. Great course. Learnt a
lot and enjoyed it.”

Have you used our Training Exchange?
The Training Exchange is located on the
Suffolk Brokerage website and has its own
dedicated area on the homepage – look for
the Training Exchange icon.
It’s a way that care providers can stretch their
training budgets by sharing training or looking
for training opportunities.
Suffolk Brokerage Workforce Development
Manager, Louise Whitley, said: “The Training
Exchange is a great way of ensuring you make
the most from your training budget.

“This course has changed the
way I look at dementia, and I will
be implementing changes in my
workplace.”
The Suffolk Brokerage’s role is to assist and
support care providers to access the training
that they and their staff require.

“If you have purchased or are delivering a
course for your own staff and don’t have the
maximum number of learners for the session,
why not offer out the remaining places to
other providers at cost?”

By providing the administrative and
organisational support for group
commissioning, as in this case, it enables
providers to access up-to-date training
without the extra work that comes with it.

All we ask is that providers charge the session
at cost, and that this does not exceed £50 per
person.
We recommend that people contact the
organisation offering the course to ensure it
meet their needs, or if they want further details.

Or visit The Suffolk Brokerage website on
www.suffolkbrokerage.co.uk
and click on the Training Exchange icon.

HOME

CARE CAREERS SUFFOLK

UNIT 9 NORFOLK HOUSE

PHONE: 01449 720400

ABOUT

CAREWISE

WILLIAMSPORT WAY

FAX: 01449 720418

CONTACT

TRAINING EXCHANGE

LION BARN INDUSTRIAL ESTATE

INFO@SUFFOLKBROKERAGE.CO.UK

TERMS

PA FINDER

NEEDHAM MARKET IP6 8RW

Get in touch:

There is a simple, online form to fill in where
you can give us all the details. Brokerage
staff will check them, and then make training
opportunities live on our website.

If you would like more information on Training Exchange,
please contact Amanda Bilner on 01449 720400
or amanda.bilner@suffolkbrokerage.co.uk

If there is training that you are finding difficult
to access, and if you think group purchasing
would be a good way forward, please do
contact us for further information.
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She added: “Similarly, if you are looking at
purchasing training, but only require it for a
small number of staff, why not visit Training
Exchange and see if any other providers are
offering places. Training Exchange is a great
way of maximising budgets through working
together.”

www.suffolkbrokerage.co.uk
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Best practice
safeguarding guide

A 16-page best practice guide on adult
safeguarding has been published by the
East Anglia and NHS Adult Safeguarding
Forum.
During its inaugural meeting, the Forum
identified that there was a need for clear
guidance to help staff make decisions
about adult safeguarding in their
organisations.
The document does not replace the
serious incident policy or governance
framework within organisations, but can
be considered alongside existing adult
safeguarding policies and procedures.
Entitled, Adult Safeguarding Best
Practice Guidance for Providers of
Healthcare in East Anglia and Essex, it
can be viewed on www.carewisesuffolk.
co.uk under both the news and
safeguarding sections.
The forum says that since the launch
of the guidance, it has received
“phenomenal” feedback in terms of the
value of the resource for health and
social care providers and practitioners.

Work placement
and volunteering
project

In the last newsletter, we reported
on a project to promote and support
new work placement and volunteering
initiatives for health and social care
students in Suffolk, which had been a
great success.
The initiative resulted in 23 employers
offering a total of 31 places, with
12 places taken, resulting in 10
apprenticeships. This exceeded the
project’s expectations.
It also increased the number of I Care…
Ambassadors by taking on 20 new
Ambassadors who will pass on their
passion, expertise and experience for
the care sector to students.
If you took part, you might be interested
in reading a report by Skills for Care
and Skills for Health entitled Scoping
Integrated Apprenticeships in Health
and Social Care, Final Report. It can be
found on the CareWise website at www.
carewisesuffolk.co.uk under the news
section.

STOP PRESS - STOP PRESS - STOP PRESS -

Increases to autoenrolment pension
contributions

Currently the minimum contributions to
pensions under auto-enrolment are 2%.
As of April 2018, this will increase to
5% with further increases planned the
following year.
To check that you will be meeting the
new requirement, and that your scheme
remains to qualify for auto-enrolment,
visit the Pensions Regulator website
www.thepensionsregulator.gov.uk

Sleep-ins uncertainty
continues
The issue over back payment for sleepin shifts goes on, with the Government
recently launching the Social Care
Compliance Scheme. (There is a link
to the details on the Suffolk Brokerage
website under news).

The Government says social care
employers will be able to opt into the
scheme, giving them up to a year to
identify what they owe to workers,
supported by advice from HM Revenue
and Customs. Employers who identify
arrears at the end of the self-review
period will have up to three months to
pay workers.
With the Mencap case not being heard
until March 2018, and the fact that the
case won’t be considering an argument
that a sleep-in is unmeasured work, final
certainty on this issue seems some time
away.
In the meantime, as the Government
has confirmed it expects all employers
to pay their workers as set out in the
guidance Calculating the National
Minimum Wage on its website, and any
employer underpaying their staff for
sleep-in shifts following that date will be
liable to pay financial penalties.
Providers need to be aware that where a
care worker is doing time/salaried work,
even when they are asleep and waiting
to work, HMRC will take the view that
they are, in fact, likely to be working
where: there is a requirement for the
workers to be present during the night,
and those workers are not allowed to
leave the service during the hours they
are required to sleep-in.

NEWS IN BRIEF
Data regulations
Skills for Care has produced a useful fact sheet giving
details of the implications for social care employers of the
new General Data Protection Regulations which come into
force next year.
You can access the fact sheet on our website
www.suffolkbrokerage under the Latest News section.

A good experience
Registered managers and their teams play an important
role in supporting people when they are transferring in
and out of hospital.
Social Care Institute for Excellence (SCIE) has produced
a new guide which gives some ideas on how managers
can work with hospitals to ensure a good experience
of transition for those in their care. You can find the
report on www.scie.org.uk under Publications.

Seeking case studies
This year Dementia Action Alliance launched the new
Dementia Statements. These statements tell us what
people with dementia want, based on the rights they
have in law. They are now wanting to develop some
guidance and are seeking case studies to help in that
process. If you can help visit, www.dementiaaction.org.uk/
nationaldementiadeclaration

Time to get crafty
Creative arts can delight and
inspire anyone, but the Social
Care Institute for Excellence
(SCIE) has a new online resource
that offers practical guidance on
how to engage those living in
care homes.
The guidance covers everything
from dance, to puppetry to the
digital arts. It offers care teams,
including activity providers many practical ideas on how
to get started. It can also help evidence two key lines of
enquiry, being responsive and caring. Go to www.scie.
org.uk/person-centred-care/arts-in-care-homes

Taking on an apprentice?
From 29 December, if you want to recruit a new apprentice
you’ll have to use the new and improved standards.
These two-page documents list the skills, knowledge and
behaviours needed for an apprentice to be competent in
their role.
They’ve been created by a variety of social care employers.
For more information on the new standards, or the closure
of the existing frameworks, visit the Skills for Care website.
In the meantime, if you need more dedicated one-toone support during this time of change, email slqa@
skillsforcare.org.uk

The Suffolk Brokerage is an independent, non profit making organisation dedicated to raising care standards in Suffolk
by providing impartial advice, guidance and information to support the county’s health and social care sector.
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10,000 care vacancies in our region
Skills for Care estimates that 7.4% of adult
social care roles are vacant in the Eastern
region, an average of approximately 10,000
vacancies at any one time.
In our Eastern region, the number of adult
social care jobs has increased by 7.1% since
2012 - by some 11,000 jobs, and this is set to
grow.
Based on population growth of those aged 65
and above, an increase of 60,000 jobs may be
required by 2030.
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These are the findings of a comprehensive
study on the adult social care workforce by
Skills for Care.
The report, called The Adult Social Care Sector
and Workforce in Eastern, puts the number
of adult social care jobs in this region at an
estimated 169,000 (as at 2016).
The number of people working in adult social
care in the East is 158,000, and approximately
half of the workforce (52%) work on a fulltime basis, 37% were part-time and the
remaining 11% had no fixed hours.

www.suffolkbrokerage.co.uk

01449 720400

The information was produced by Skills for
Care from employers who have completed
National Minimum Data Set for Social Care
(NMDS-SC) as at 2016/17, and various other
sources.
You can find this useful report on the Skills
for Care website under NMDS-SC-intelligence
from the menu at the top of the homepage.
And you’ll find more data on these finding in
the infographic on the right.

thesuffolkbrokerage
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The state of the adult social
care sector and workforce
in Eastern
2017
The information for this infographic is taken from Skills for Care’s ‘State of the adult social care sector and workforce in Eastern 2017’ report
and uses workforce estimates based on data from the National Minimum Data Set for Social Care (NMDS-SC).

Projected number of additional adult social care jobs required by 2030

Adult social care
jobs in Eastern:

169,000

Current rate

40,000

65+ model

60,000

75+ model

90,000

24%
36%
53%

Current rate assumes the workforce will continue to grow at the same rate as it has between 2012
and 2016. 65+ model assumes the workforce will grow proportionally to the number of people aged
65 and over in the population. 75+ model assumes the workforce will grow proportionally to the
number of people aged 75 and over in the population.

Selected job roles

7%
There are around 2,200
organisations and 4,200
locations delivering or
offering adult social care.

The workforce has increased
by 7% since 2012.
This rate of growth has
slowed in recent years.

91,000 care
worker jobs

9,600 senior
care worker jobs

14,000 jobs for
direct payment
recipients

4,300 registered
nurse jobs

12,000
managerial roles

1,900 social
worker jobs

Summary of key workforce information
The data below is based on 145,000 jobs in the local authority and independent sectors as at 2016/17. Jobs for people using direct
payments to employ their own care and support staff, and those working in the NHS are not included.

Male 17%
Female 83%

Nationality of our workers
82% British
9% EU
9% non-EU

■ 40,000 (29.2%) left their
role in the past 12 months
■ Vacancy rate 7.4%, 10,000
at any one time

26%

of the workforce are on
zero-hours contract jobs

£7.13

£7.18

£7.25

£7.40

£7.56

Reproduced with permission from Skills for Care.

Since the introduction of the mandatory National Living Wage on April 1 2016, care workers’
pay in the independent sector has increased at a higher rate than previous years.

£7.79

Oct 11 - Sep 12 Oct 12 - Sep 13 Oct 13 - Sep 14 Oct 14 - Sep 15 Oct 15 - Mar 16 Apr 16 - Mar 17

For more information refer to the full report which can be downloaded at
www.skillsforcare.org.uk/regionalreports.
Skills for Care, West Gate
6 Grace Street, Leeds, LS1 2RP

T: 0113 245 1716
www.skillsforcare.org.uk

The Suffolk Brokerage is an independent, non profit making organisation dedicated to raising care standards in Suffolk
by providing impartial advice, guidance and information to support the county’s health and social care sector.
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Meet the team

Liz Taylor
Chair of the Suffolk Brokerage Board.

Ian Turner
Vice Chair of the Suffolk Brokerage Board.

Louise Whitley
Workforce Development Manager with overall responsibility for the day-to-day running of the
Brokerage.

Amanda Bilner
Events and Communications Coordinator looking after the organisation of all conferences and events
and ensuring information on our website is up to date.

Stephanie Mattocks

Funding Administrator looking after the finances at the Brokerage.

Kerrey Goosetree

Merry Christmas

Apprentice and Employment Coordinator: Adult Social Care, Care Careers Suffolk.

& Happy New Year

Hannah McLaughlin

Administration and Communications Coordinator.

All the team at The Suffolk Brokerage
wish you a very Merry Christmas
and a Happy New Year.
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