An informative and interactive way to stay up to date and increase
skills and confidence4 in caring for people (adults) with diabetes.

DUETdiabetes

Testimonials

A range of workshops
“I would like to say what an excellent and experienced service I received from DUET diabetes,
as a training manager it is a relief to receive a service that is not only efficient and organised but
also knowledgeable and professional. Without the support from Duet diabetes the home I was
working in would not have received a good rating from CQC as the diabetic care plans were
one of their main focuses. I also worked with DUET diabetes to train senior staff to a very high
standard, the home I was working in fronted the pilot scheme for senior staff to administer insulin
within the residential care setting. Without the training and ongoing support, we may not have
been able to have made the pilot the success that it was. I would absolutely use DUET diabetes
as a training provider again.”
Rebecca Alcock: Trainer and Care Manager, Suffolk

Diabetes Awareness and Diabetic Foot Screening workshops
“Duet diabetes offered to support me training HCAs in the basics of diabetes, enabling them to
undertake a diabetes review including a foot check. I worked with Lynne planning a whole day
to cover both topics, dates; timings and venue were all flexible to meet my needs. It was a great
day, very informative, pitched at just the right level with interesting, enthusiastic presenters. It
enabled 12 HCAs to go away inspired with confidence and a competence certificate to start the
reviews straight away. I can certainly recommend Lynne and Duet diabetes for your Diabetes
training needs if you want a flexible, friendly, comprehensive approach.”
Nicky Jones: Suffolk Primary Care Nurse Development Lead

Attended Insulin Awareness & Injection Technique webinar workshop
“I really enjoyed the training and felt both presenters were knowledgeable and explained all aspects in
detail. I found it useful that we were able to ask questions and that the training was not limited due to
current restrictions i.e. the fact that it was conducted by zoom did not detract at all from the quality of the
training. Thank you I will recommend this training to my colleagues.”
ML: Registered Nurse (working for a residential and home care provider)

Contact us to book a place or for further information
01799 584178 | info@duetdiabetes.co.uk | www.duetdiabetes.co.uk
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As demonstrated through confidence surveys completed by the attendees at the beginning and end of each workshop.
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Summary of our training

DUET diabetes workshops provide high quality education and training
in line with NICE2 guidelines and CQC guidance for good diabetes care3.

Dedicated to delivering understanding, education and training to empower
the care and health workforce; enabling them to make a positive difference to
people living with diabetes.

A training provider based in East Anglia,
DUET diabetes

helps care and health providers to upskill and increase the confidence
of their staff when looking after adults living with diabetes. We do this
through a range of small interactive workshops led by experienced
healthcare professionals; thus enabling nurses, carers and healthcare
support workers to make a positive difference to the people they look
after.
In July 2020 we expanded our service to work with the beauty and
wellness sector. We feel that therapists, such as pedicurists and
reflexologists, can be an immensely helpful extra pair of eyes, ears
and hands for their clients who live with diabetes. We therefore want to
help therapists who provide foot related treatments to understand the
‘diabetic foot’ more fully, including when to treat and when to leave
alone, what advice to give and when to encourage clients to seek
treatment/assessment from a healthcare professional.

Workshops
General workshops
•
Diabetes Awareness*
•
Blood Glucose Monitoring & Glucometer Training*
(competency assessment included)
•
•
•
•

Diabetes Update for Registered Nurses*
Diabetes & Healthy Eating*
Insulin Awareness & Injection Technique
Bespoke education

Our face to face workshops are for up to 12 attendees (unless otherwise
stated) in order to maintain an interactive learning environment.
Underpinned by NICE, TREND-UK (competency framework) and CQC
guidance/guidelines our training offers discussion based, clinically
relevant facilitated learning. Our ultimate aim is to maintain or
improve the quality of life of people living with diabetes regardless
of their age or circumstances.

The content of all our workshops can be found on the workshops page of our website
https://www.duetdiabetes.co.uk/workshops
‘Hands on Feet’ Portfolio
•
Diabetic Foot Screening*
(competency assessment included)
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Diabetic Foot Screening Train the Trainer*
Diabetic Foot Awareness for Beauty and Wellness Therapists*
Ankle Brachial Pressure Index (ABPI) Assessment*
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The content of our ‘Hands on Feet’ workshops can be found at the following web address
https://www.duetdiabetes.co.uk/hands-on-feet-diabetes-training

We can run workshops exclusively for your organisation at your location,
or individual places can be booked for open workshops held at various
venues across East Anglia. Some workshops are available as ‘live
virtual’ webinar sessions (more details are available on our website).
Whether you have some questions, can’t find what you are looking for or
would like to make a booking, please get in touch and one of the team
will be happy to help.

*available as open workshops (face to face)
‘Virtual’ training sessions are available for some of the workshops – details can be found on our website,
or contact us to find out more.

We look forward to welcoming you to one of our workshops at some
point in the future!

Each learner is provided with a delegate pack1 and certificates will be sent out after the workshop has
taken place. Complimentary refreshments are provided.

DUET diabetes Ltd has learning provider endorsement from Norfolk &
Suffolk Care Support Ltd.

For virtual workshops – a copy of the slides and a ‘useful links/resources/further reading’ document will
be provided electronically.

1

NICE: National Institution for Clinical Excellence
Guidance for Care Quality Commission staff: Inspecting the quality of care for
residents with diabetes mellitus living in care homes.
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